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Supply Chain Due Diligence Management Appeal

Mechanism
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To promptly identify and address potential risks in the company's supply chain
that may fuel conflicts or human rights abuses, and ensure smooth communication
between internal and external stakeholders and the company, CNMC Luanshya Copper
Mines Plc. (hereinafter referred to as "the Company") has formulated this grievance
mechanism in accordance with the Company's Responsible Management Policy for
Mineral Supply Chains. In addition, the Company participates in the Mediation and
Consultation Mechanism for the Mining Industry and Mineral Value Chain issued by
the China Chamber of Commerce of Metals, Minerals & Chemicals Importers &
Exporters. This is aimed at effectively resolving disputes, enhancing communication,
coordination and cooperation among all parties, conveying the demands and
expectations of all sides, and building a responsible, resilient and sustainable mineral
supply chain. This grievance mechanism also serves as a key channel for collecting
early warning information related to the Company's mineral supply chain. The early
warning information gathered through grievances will be incorporated into the

Company's early warning review procedures, providing factual evidence and data
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support for defining the scope of risk identification within the mineral supply chain.
1. 7] BARTSRLE A S A2 £ ? What issues can be appealed?
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Appeals that meet the following criteria will be accepted:

&

1) They relate to the company's due diligence management of mineral supply
chains.

2) The company's business activities or business relationships have caused or
may cause adverse impacts on stakeholders.

3) Commercial activities or business relations that violate the OECD Due
Diligence Guidance for Responsible Supply Chains of Minerals from
Conflict-Affected and High-Risk Areas, the Chinese Due Diligence Guidelines
for Responsible Mineral Supply Chains (Second Edition) (Version 2.0), or the
Company s Supply Chain Due Diligence Policy.

4) There are identified clues of potential red flags in the company's mineral
supply chain that require reporting to the company for review.
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Appeals falling into any of the following categories will not be accepted:
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1) Appeals unrelated to the company's due diligence management.

2) Appeals lacking sufficient evidence or witnesses to substantiate the reported
issues.

3) Malicious appeals or those filed to gain competitive advantages.

4) If the appealed issues are beyond the scope of the company's internal
resolution mechanisms, we will actively coordinate with external
organizations to address them.

2. #EALU$RALHUF? Who can file an appeal?
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Any individual or organization, including but not limited to corporate clients,
suppliers, affected community residents and employees, may file a complaint with the
Joint Office for Supply Chain Due Diligence Management of the Company.
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If a complaint is submitted by a third-party organization or individual acting on
behalf of the affected parties, such organization or individual shall clearly state the
parties they represent and provide valid proof of their right of representation.

3. I{AIHRAZHEVR? How to file an appeal?
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Complainants shall fill out the Supply Chain Due Diligence Complaint Form
shown in Appendix One, with no restrictions on language. The completed form shall
be submitted to the Company's Joint Office for Supply Chain Due Diligence via email
or post.

HE44/Email: Luochunhui@cnme-clm.com.cn

Hoht/Address: PLOT 867C, INDEPENDENCE AVENUE, LUANSHYA,
ZAMBIA
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Complainants may also file appeals through the Mediation and Consultation
Mechanism for the Mining Industry and Mineral Value Chain established by the China
Chamber of Commerce of Metals, Minerals & Chemicals Importers & Exporters.
4. 1#%5 RT3 E Confidentiality and Anti-Retaliation
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4.1 The Company shall keep strictly confidential the complainant's identity,
complaint details, investigation process and other relevant information. Such
information shall only be accessed by designated staff for the performance of their
duties, and any disclosure to the respondent and irrelevant parties is strictly prohibited.

4.2 The Company prohibits all forms of retaliation. Anyone who retaliates against
complainants, witnesses or investigators shall be held strictly accountable by the
Company, and remedial measures will be taken accordingly.
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4.3 Complainants may choose to remain anonymous or request confidentiality,
and the Company shall provide full protection throughout the process.
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Appendix 1: Complaint Form for Supply Chain Due Diljgef
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