8 2 B HNLA PR A A
it 7 B8R 57 8 2 A R LR

AT BEHRAIAAEE 2 T 4N R A RRAEAE I B i R ERAARUR B 5 A, FRRR A 41
A ZART SA A ARG EE, Hes ZREEAVERAR (UTER “AE RiE
AR (TP ENEER T EEBUR) flRARFS. i, ARSETELT HIHEH
ORESH CRELAT PN ESEREEREIED, DR RR RS DIE, mEETHM
W8 WESEME HEETHIFRAE, WREARE. FHENRFENT ™3
.

1. V] DA 0 2 i R e o 2
e UTRERNHEIRESEZHE.
1) S5RAFFHNERFTEEMR.
2) A ERNLIESER# L5555 R XA AR B RIE BB FT REIE K T SR .
3) ATRRENRF UL ARBERT (BHFEESRRERRTREZH RN
B R X B SR A R R A R ) (P EA BN R TR
B BRATE (HREERFEHEE) PHREX.

BT UTES —B R iF A& 52 8.
1) 5ARRREETLR.
2)  FeikAR {70 E SR BRAE N BASC R4 H A AL
3) BWEBIFSARERH BT RERN IR
&) BRI R R T2 B A B T A AR G RS, BATE AR RS ERAL

HIRER -

2. WEADAMRERVF?
Eﬁ¢Aﬁﬂw,ﬁ%@$@?&ﬂ@F\ﬁmﬁ‘%%WMHBEE\ﬁI%,

HT [ 4 TR AR R S B A A EREH R



R B YRR ZR AT IS =07 BUREA NGRS B AR A B 6 B B
REREX R, FRERZARD AR

3. mfTHiERiR?
HFE RIS —frn (BtREERSTEHEATRH), BMAR. RiFP BT R T
RFEER S Z A R SN R RE RS HAZE.

BEFE: Chunhuiluo@clm. com. zm

Huhk: PLOT 867C, INDEPENDENCE AVENUE, LUANSHYA, ZAMBIA

FR VR IR TS A E 4 Tt D B i CRA LA P E S AR RE R AL A i
THIF.

B (BERBER FTEHE AR

oy e AL TR A

L hE R TN QAR AT > E st A g a ), T[S https://www.cceme.org.cn/kexfzzx/zyzx/al/
2/6



P42k

(VA= IS L
hifE G (TEA) REBERRE
BERIE TR

02, SAT AT
RENZBRMB=T B P25 4 C IR M
FHLEH)

(INFEERARHNERREEZRS RATHERKS

HAZERREEANR, EFIHFEES)
{71 9% [E g

Frifise (BRATRRE ) AERMMNELANESR, UEHEAEMRESSHRFIFNER
CRTHE DL, B ER RIESE -

WHIVER, URERFRFFERAOMBHRATR (W ETRIENFREESH IR
AT PR 5 1R A R I LD

FFERRES:

YR H -

3/6




CNMC Luanshya Copper Mines Plc

Supply Chain Due Diligence Grievance Mechanism

CNMC Luanshya Copper Mines Plc (CLM) has developed this grievance mechanism

based on its 'mineral Supply Chain Due Diligence Policy' to promptly identify and address

possible risks contributing to conflict or human rights abuses in their supply chain and to

ensure smooth communication with internal and external stakeholders. Additionally, CLM

participates in the 'Mediation and Consultation Mechanism for the Mining Industry and

Mineral Value Chain' of the China Chamber of Commerce for Metals, Minerals & Chemicals

Importers & Exporters (CCCMC) to effectively resolve disputes, strengthen communication,

coordination, and cooperation among all parties, convey the demands and expectations of all

parties, and build a responsible, resilient, and sustainable mineral supply chain.

1. What issues can be accepted?
Grievance that meet the following criteria will be accepted:

1) related to CLM's mineral supply chain due diligence;

2) business activities or business relationships have caused or may cause negative
impacts;

3) business activities or business relationships violate the requirements of ‘The OECD
Due Diligence Guidance for Responsible Supply Chains of Minerals from
Conflict-Affected and High-Risk Areas’, ‘Chinese Due Diligence Guidelines for Minerals
Supply Chain’, ‘Cobalt Refiner Supply Chain Due Diligence Standard’ or its ‘mineral
Supply Chain Due Diligence Policy’.
Grievance will NOT be accepted under any of the following:

1) not related to the CLM's supply chain due diligence ;

2) unable to provide sufficient evidence or witnesses to support the issues;

3) vicious grievance or to gain competitive advantages;

4) if the grievance do not fall within our internal mechanisms' scope, we will actively

coordinate with an external organization to resolve it.
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2. Who can file a grievance?

Any individual or group, including but not limited to our customers, suppliers, affected

community residents, employees, etc., may file a grievance with the Joint Office of Supply
Chain Due Diligence.

Suppose a third-party group or individual files grievance representing affected parties,
they should clearly state who they represent and provide clear evidence of their authority.

3. How to file a grievance?

The complainant should complete the ‘Supply Chain Due Diligence Grievance Form’
shown in Annex I in any language and send it to the Joint Office of Supply Chain Due
Diligence by e-mail or post.

Email: ChunhuiLuo@clm. com. zm
Address: PLOT 867C, INDEPENDENCE AVENUE, LUANSHYA, ZAMBIA
Grievance can also be filed through the ‘Mediation and Consultation Mechanism for the

Mining Industry and Mineral Value Chain’ of CCCMC.

Annex I - Supply Chain Due Diligence Grievance Form

CNMC Luanshya Copper Mines Plc
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Annex I

Supply Chain Due Diligence Grievance Form

Name .

: Confidentiality
(or anonymity)
Contact No. Email

If you are
third-party  or
not?

If yes, who you
are representing
for
(authorization
letter needed)

Recuse

If you need to recuse someone from the CLM’s Supply Chain Due
Diligence Committee or Joint Office, please list their names:

Facts and evidence of negative impacts have caused (or may cause) and any other

information that would support the complaint:

(proof of the complaint needs to be attached)

Your request and the solution you prefer:

(a clear and actionable request will help us to solve your problem faster)

Signature:
Date:
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